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1. Operating environment 

 

The operating environment for the Android app is as follows. 

■Android version 

・Version 9 -12 

Android versions other than those listed above are not guaranteed to work. 

 

 

2. Notes. 

Please check the following before using the application. 

・Use with Android devices compatible with Google Play 

・Please read the Terms of Use and Privacy Policy before use. 

・The subscription cannot be cancelled simply by uninstalling the application. 

・For more information on cancelling a subscription, please see 8. 

・This manual uses Android version 9. 

・The screen contents may differ depending on the type of device and version used. 

・The images in this manual may differ from the actual images. 

If you have any questions, please contact us or visit this page. 

Google Play Help；https://support.google.com/googleplay/?hl=ja#topic=3364260 

 

 

https://support.google.com/googleplay/?hl=ja#topic=3364260


 

3. Installation. 

The CASTELLINO app can be downloaded from Google Play. 

（1） Search for keywords such as 'CASTELLINO' in the Google Play Store and click on the icon below. 

 

（2） Tap 'Install'. 

（3） If the 'CASTELLINO' app appears in the list of apps, installation is complete. 

  



4. Start subscription purchase 

After installation, press the Open button to start the app and the following screen will be displayed 

※This product is a subscription product. 

After launching the app, the subscription screen will be displayed and payment will be made on Google Play. 

（1） Please read the Terms of Use and Privacy Policy carefully before pressing the 'Start subscription' button. 
Please press the 'Start Subscription' button. 

 
（2） After that, the "Google play" screen will appear and after selecting a payment method, press the green 

subscription button below to start using the product. 

 
 
※The 'VISA' section will display your credit card or other payment method. 

  



5. In-app notification settings 

After completing the subscription purchase, the screen on the left below will appear and you can select whether 

to allow access to notifications. 

If you switch on notifications, a notification badge will appear. 

               
 
 
 
 
Sample notification badges 

 
  



6. Setting the app to the standard home screen 

Set this app as your standard screen. 

After selecting access to notifications, the home app selection screen may appear as shown below when you 

press the home button. 

In that case, you can set it to the standard screen by following the steps below. 

            
 

If it does not appear, follow the steps below to set it. 

  



（1） Press the Settings icon from the app list. 

 
 
 

（2） Press Apps & Notifications and then Default Apps. 

        

 

  



（3） Press the home application in the default application screen and select 'CASTELLINO', the screen 

will change and if you do not press the home button to return, you are done. 

           
 
  



 

7. Screen configuration, setting operation method 

After setting the standard screen, the application to start is not set, so set it with the icon at the bottom 

left. 

 

 

Since all settings are not set on the initial screen, we will set them one by one. 

 



Set the calendar as an example 

After pressing the calendar, press the unset icon to decide which app to launch. 

 

 

 

After setting the application to be started other than the calendar, press the + button on the upper right of the 

application you usually use and add the application from the selection list. 



               

When you have finished setting the fixed icons for the standard screen and the apps you normally use, press 

the Home button to return to the initial screen. 

               

After returning, it will be completed if the set application starts. 

The bottom right door contains all the apps. 

 

 



8. How to cancel a subscription 

※This product is a subscription product. 

 Please note that simply deleting the app does not cancel the subscription. 

（1） Open the Google play store app and press the account icon on the top right 

 

（2） After pressing "Payment & Subscriptions", press "Subscriptions" again. 

 



 

（3） When you open the subscription page, press near the app name. 

 
 
  



（4） Then press Cancel subscription at the bottom. 

 

（5） After selecting the reason for cancellation, press the 'Cancel subscription' button in the final 

confirmation and you are done. 

          
 
 
  



9. Uninstallation operation (deleting the application) 

※Uninstallation does not cancel the subscription. 

Be sure to uninstall the application after following the instructions in 8. 

（1） Press the Settings icon from the list of apps. 

 

（2） Press Apps and notifications, then press App information. 

        

 



（3） Press 'CASTELLINO' in the app information screen and press Uninstall. 

             

（4） Press 'OK' to complete the removal. 
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